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Credit Union Client Comments

“The humorous way you presented 
this serious topic, a common sense 
discussion of the economy, money and 
success in the 21st century, captivated 
the audience.”
Leslie Armstrong, Director, Division of Training and Development
National Credit Union Administration

“Thank you for capping off WOCCU’s International Credit 

Union Conference in Killarney, Ireland.  Your keynote 

presentation was rated among the top three best sessions 

scoring an average of 4.84 points on a scale of 1-5.  Your 

remarks and observations served to end the conference on 

just the right note.”
Lucy Ito, VP

World Council of Credit Unions, Inc.

“Congratulations on being rated one 
of the top two speakers at our recent 
CUNA Economics and Investments 
Conference in Washington, DC.  Many 
attendees raved about your ability to 
keep an economic overview  
interesting and informative,  
with just the right mix of humor.”
Debra Bergenske, Program Coordinator
CUNA & Affiliates

“The comments and feed-
back from the group were 
the best I have seen to date.   
I am proud of how good  
you made our organization 
look by delivering exactly 
what you promised—an  
excellent, memorable,  
informative, and  
entertaining presentation.”
Skott Pope 
Director of Education & Training
Washington Credit Union League

“We are still tabulating the 
evaluations, but so far your 
session has received a 4.6 
rating on a 1-5 scale.  From 
our audience, a rating like 
this is almost impossible.”
Diane Spiegel, CMP  
Manager of Conferences
California Credit Union League


