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September 20, 2011

Mr. Jeff Thredgold

Thredgold Economic Associates

1366 S. Legend Hills Drive, Suite 150
Clearfield, Utah 84015

Dear Jeff,

As you can see by the post conference survey summary I sent vou, the audience loved your
presentation “The Economy Outlook 2012 at our Forest Products Executive Development
Conference. Ninety-six percent of the participants rated the presentation as Very Good or
Excellent. These numbers are among the highest for any of the speakers on the program.

[ liked the way you connected with the audience and made them feel comfortable with the
serious message you had to deliver. The humor you used helped to lighten the topic and issues a

little without watering down your message. There were a number of participants who came up to
me during the dinner that evening and thanked us for the good program, and shared that they got
a lot out of your message.

Thanks to you and Taylor for making your participation one of the easiest to arrange and
accommodate. We will definitely recommend you to other industry groups here in Pennsylvania.

Sincerely,

————— Signature blocked for privacy ----

Gary Heckman
Executive Vice President
Director Sales & Marketing

Knowing you makes the difference.”



