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September 21, 2011

Mr. Jeff Thredgold

Thredgold Economic Associates
1366 S. Legend Hills Dr. Ste 150
Clearfield, UT 84015

Dear Jeff-

On behalf of the Community Associations Institute in Falls Church, VA, thank you for
keynoting our CEO Conference in June.

Your keynote was very well received by our audience of two hundred CEOs. Their
evaluations were overwhelmingly positive, and included comments such as

‘Great insight, good information and great speaker’
‘Excellent presentation for a difficult, complex topi¢’
‘Very informative!

From a meeting planner's perspective, | appreciate how easy it was to work with you and

your team. Every detail of your keynote, from travel to items for our bookstore, was
taken care of and handled professionally. It would be our distinct pleasure to
recommend you to other groups.

Please keep in touch as let us know about new developments at your organization.
Regards,
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Dave Jennings, CAE, SPHR
Vice President, Education
Community Associations Institute
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